For households where the public water system’s 90th percentile level is below the action level and the public water system becomes aware of a household’s lead sample result that is greater than 15 ppb
Notice to Affected Household - Sample Templates 
Sample template for public water system to send notice to households of their lead results.

For households where the public water system’s 90th percentile level is below the action level and the public water system becomes aware of a household’s lead sample result that is greater than 15 ppb.

Instructions: Fill in the correct case-specific information in sections marked with brackets. EPA recommends that you remove the brackets and de-italicize the text before distributing the letter. Sections in italics are required. These include: 
· A clear explanation of the potential adverse effects on human health of drinking water that contains a concentration of lead that exceeds the lead action level;
· The steps that the owner or operator of the public water system is taking to mitigate the concentration of lead; and
· The necessity of seeking alternative water supplies until the date on which the concentration of lead is mitigated.

[bookmark: _GoBack]For more information, refer to EPA’s website at https://www.epa.gov/dwreginfo/strategic-plan-targeted-outreach-populations-affected-lead.

Important Information About Your Drinking Water
Lead Sample Results for Your Home

Dear [Consumer's Name], 

EPA has provided us with information regarding a lead sample of drinking water taken at your home. This sample was collected by [sampler information] on [sample date]. The sample shows lead levels that are greater than the lead action level of 15 ppb. However, the 90th percentile value of the various water samples collected throughout our entire water system for compliance with the Lead and Copper Rule is below the lead action level. [Water System] strongly urges you to take the steps listed on the next page to reduce your exposure to lead in drinking water.
 
The following table shows the results of the water sample:
	Sample Collected
	Lab Results Received
	Lead Test Results
	Action Level at 90th Percentile Level
	MCLG

	[Date] 
	[Date] 
	[x]ppb
	15 ppb 
	0 ppb 



What Does This Mean? 
Drinking water that is tested for lead is compared to standards set by the U.S. Environmental Protection Agency (EPA). These standards include: 
· 90th percentile value: The value that separates the bottom 90 percent of sample results from the top 10percent.
· Action Level: The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow. Under the authority of the Safe Drinking Water Act, the EPA set the action level for lead in drinking water at 15 ppb. Water systems are required to act if the sample results are greater than 15 ppb in more 10 percent of the samples collected for compliance.
· Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is no known or expected risk to health. MCLGs allow for a margin of safety. Because lead may pose serious health risks, the EPA set an MCLG of 0 ppb for lead.

How Does Lead Enter Drinking Water? 
Lead is a toxic heavy metal that is harmful if inhaled or swallowed. It can be found in air, soil, dust, food, drinking water and products such as lead-based paints. 

Lead typically enters drinking water through plumbing materials. All homes, regardless of their age, may have plumbing that contains lead. However, homes built before 1986 are more likely to have lead pipes, fixtures, and solder. Brass faucets, fittings, and valves, including those advertised as “lead-free,” may contribute lead to drinking water. The law currently allows pipes, fittings, and fixtures with up to 0.25 percent weighted average of lead to be identified as “lead-free.” Brass faucets and fittings and lead solder can leach lead into water, especially hot water.

What Are the Health Effects of Lead? 
Lead can cause serious health problems if too much enters the body from drinking water or other sources of lead. Pregnant women, infants, and young children have the highest risks of negative health effects from lead exposure. Lead exposure in children under the age of six has been linked to damage to the central and peripheral nervous system, learning disabilities, shorter stature, impaired hearing, impaired formation and function of blood cells, and lowered IQ. Lead can accumulate in our bodies over time, where it is stored in bones along with calcium. During pregnancy, lead is released from bones as maternal calcium and is used to help form the bones of the fetus. This can result in serious effects to the mother and her developing fetus, including reduced growth of the fetus and premature birth. 

Adults exposed to lead could develop kidney problems or high blood pressure. Lead is stored in the bones and can be released later in life. 

If you are concerned about lead exposure, you may want to ask your health care provider about testing children to determine the levels of lead in their blood. 

How Can I Reduce Exposure to Lead from Drinking Water? 
As a concerned resident, there are several steps that you can take to reduce your and your family’s exposure to lead from drinking water. [Water System] recommends that you: 

· Run your water to flush out lead. The longer water sits in your home piping; the more lead may leach from lead-containing fixtures. Before drinking, flush your pipes for several minutes by running your tap, taking a shower, doing laundry or a load of dishes [or insert flushing recommendations that have been approved by your state primacy agency for your community].

· Use cold water to cook and to prepare baby formula. Do not cook with or drink water from the hot water tap; lead dissolves more easily into hot water. Do not use water from the hot water tap to make baby formula. Remember, boiling water DOES NOT remove lead from water.

· Identify and replace plumbing fixtures that contain lead. Brass faucets, fittings, and valves, including those advertised as “lead-free,” may contribute lead to drinking water. The law currently allows pipes, fittings, and fixtures with up to 0.25 percent weighted average of lead to be identified as "lead-free. Plumbing materials that are lead free can also be identified by looking for lead free certification marks (http://nepis.epa.gov/Exe/ZyPDF.cgi?Dockey=P100LVYK.txt).

· Consider using a filter certified for lead removal. Read the package to be sure the filter is approved to reduce lead. Verify the claims of manufacturers by checking with independent certifying organizations that provide lists of treatment devices that they have certified.

· Regularly clean faucet aerators. Aerators, the screens at the end of faucets, can collect debris. Rinse out collected materials to reduce debris accumulation.

· Use an alternative source. Until the concentration of lead in drinking water is mitigated, you should use a different source of drinking water (i.e. bottled water).

· Periodically re-test your water for lead. Call [Water System] at [phone number] to find out how to get your water tested for lead. [Include information on your water system's testing program. For example, do you provide free follow-up testing? What labs in your area are certified to do lead in water testing?]

What Steps Is My Water System Taking? 
[Water System] is taking the following steps to keep your drinking water safe: 

· [We will work to keep drinking water corrosivity as low as possible because corrosive water can cause lead to leach from plumbing materials that contain lead.]

· We will continue to monitor lead levels in consumers’ homes to ensure that the 90th percentile value remains below the action level.

· [Insert additional steps that your system is taking here.] 

Contact Information 
Please contact [Water System] with questions at [phone number], [email address], or [mailing address]. For more information on reducing lead exposure around your home and the health effects of lead, visit EPA's Web site at www.epa.gov/lead, call the National Lead Information Center at 800-424-LEAD, or contact your health care provider.



























Translations for English Instructions
The translations below are examples state or public water systems may use. The translations are included in the Preparing Your Drinking Water Consumer Confidence Report Guidance for Water Suppliers. Translations are provided courtesy of the State of Washington Department of Health. None of these translations has been independently verified.
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Excerpt from: Strategic Plan for Targeted Outreach to Populations Affected by Lead Water Infrastructure Improvements for the Nation (WIIN) Act, Safe Drinking Water Act 1414 (c)(5), Office of Water (4606), EPA 816-B-17-007, June 2017, https://www.epa.gov/sites/production/files/2017-07/documents/wiin_strategic_plan_july_18_finalv5.pdf	NJDEP, 6/15/2020
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Translations for the English Text:
“This report contains important information about your drinking water.

Have someone translate it for you, or speak with someone who understands it.”
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Cambodian (Khmer): Chinese (simplified):
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Chinese (traditional): Farsi:
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French: Greek:
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Hebrew:
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Hindi:
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ST ST & AR & R g o
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Hmong:
Dlaim ntawy tshaabxu nuav musj lug tseemceeb heev

nyob rua huv kws has trug cov dlej mej haus. Kuas ib tug.

‘paab txhais rua koj, los nrug ib tug kws paub lug thaam.

Japanese:

DL RzidgkkbAI T s R
SEERAEEI N TR T, 0K
ERLTHS I, K mfipdk
NIRRT ERTIE S,

Koreans
o 21K A A4 AR Sed e
AdggUT, nene o MIMdE ol 4 g
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Laotian:

Oromo:

Gabaasii kun odseffauno barbachisa watee
bisaan dhugaatii qobi. Akkaa isinii
wrjumaa'uy gaafadhaa yokaan nama afaan
keessan dubbatuu dubbisaa.

polish:

Naslgpujacy raport zawiera wazng
informacj na (emat wody pilngi. Prosze
poprosic kogos o przetumaczenic lub
porozmuwiac z kims kto rozumie.

Punjabi:

fem gz fem 303 1w ¥ wrat w9 wgdt
wEart ) foi 3, i § mes g IR few
TTfEEE aEeT B T 8N &% w5

Russian:

B 3TOM COOBTIEHTN COnepRTITCS RAXHAs
JEhOPMALS O BOTE, KOTOPYIO BhI IL4Te,
TTOMpOCHTE KOro-THGYTL TIEpeneCTH fUIs I
70 COOBIICHUE TUIT MOTOLOPHTE ¢
\CIOBEKOM, KOTODLII NOKHMACT CrO
copepanme.
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samoan:

O lc lipoti Ienci o lo'o iai ni mea ¢ sili ona
taua e uige { lo vai 0 100 ¢ taumafaina nei
Sy'e se lagalz ¢ aliliunz mo oc., po'o lou
talatglano | scisi ¢ iei sona malamalamaga i
lenei mataupu.

Serbo-Croatian:

Ova irvjcdtaj sadezi vaznu informaciju u
vasoj vodi 72 pie. Neka vam ncko prevede
ili popricajte sa nekim ko sc uovo razumije.

som:

Waubixintan waxay wadataa macluumand
muhiim ah ee la xiriira biyaha aad cabtid.
Cid ha kuu tarjunto ama la hadl cid
fahmaysa.

spanish:

Este informe contiene informacion
importanic aeerca de su agua polable. Haga
que alguien lo traduzca para usted, o hable
con alguien que 1o eatiends,

Tagalog:

Naglalaman ang report na ito ng
importanteng impormasyon tungkol sa
iyong iniinom na tubig. Magkaroon ng
isang tao na isasalin ito sa iyong wika para.
sa iyo, o makipag-usap sa isang tao na
nakakaintindi dito.

Thai

rilieyuhfdniihiuesulumebiyens)
mjoman o sdsammatiin vt g todoerrad

Tigrigna:

Nl &G 0T IATEP TR NIRA, MIGT
fP: HHCTO0ARP OF HEARI® AN 2N

Ukranian:

LU HoRiNOMICHI MICTILLD BEACIEY
inchupssaugio npo soay, sy B w'ere.
[TOIPOCITE KOTO-HEDY A NEPEKTACT Bk L
OBIROMAZINST W50 TONOBOPITL 3 TIOHOI0,
KL posyie fioro smicT.

Vietnamese:
Tai ligu ndy ¢6 tin téc quan trong vé nudc
ubng clla quf vi. nad ngudi dich cho
quft vi, hodc hdi ngudi ndo hidu tai liew
ndy.





