Potable Well Letter # 1 – no treatment system installed on well 

due to site-related contamination
Date
Property Owner Name
Street Address

City, State, Zip Code
Re:

Potable Well Sampling at:


Street Address



Municipality/County



Block #, Lot #


DCF License #: (applicable for child care centers only)



Sampling Date:
For: 
Site Name


Street Address



Municipality/County



NJDEP Program Interest (PI) #:

Dear [Property Owner Name]:

I am writing on behalf of [name of person responsible for conducting the remediation] to provide you with analytical results from an untreated water sample collected from your drinking water (potable) well on [date].   The well as sampled as part of the environmental investigation of the [Site Name] site.   
The sample was analyzed for [list parameter(s)] by [list USEPA Method(s)].  The contaminant[s] of concern associated with the [Site Name] site that could affect the quality of your drinking water [is/are] [(list compound(s)]. [Since this is the first time that potable well testing was performed at your property, the New Jersey Department of Environmental Protection (NJDEP) requires that the samples be analyzed for the full list of volatile organic compounds and all analytical results be included in this letter and summary table.  Therefore, if contaminants unrelated to the [Site Name] site were detected, these compounds are also reported for your information. (Include this sentence if reporting first round sampling results for volatile organic compounds.)] [The sample[s] [was/were] analyzed only for the contaminants of concern associated with the [Site Name} site.  (Include this sentence if reporting a subsequent round of sampling results.)] 
Summarized in the table below [is/are] the contaminant[s] that [was/were] detected in the water sample collected from your well, along with the applicable standard[s].  The New Jersey Department of Environmental Protection’s (NJDEP) Site Remediation & Waste Management Program currently uses the Class II Ground Water Quality Standards when evaluating drinking water quality.  These standards may differ slightly from the drinking water standards used to evaluate public water supplies.  Any potable well sampling result that exceeded the applicable standard is presented in bold type.    

Analytical Results of Untreated Potable Water Sample
Compound/Element

Concentration (in ppb)
Standard (in ppb)         

Footnotes:

ppb – parts per billion

J- Estimated Concentration (if applicable)
D - Diluted Sample (if applicable)
RESULTS:
(Author:  Choose A (no detections), B (detections associated with the site), C (exceedances associated with the site), D (detections not associated with the site) or E (exceedances not associated with the site).)
A. None of the compounds analyzed for were detected in the potable water sample collected from this well.   Therefore, with regard to the contaminant[s] tested for using the analytical method[s] listed above, the water obtained from your well is acceptable for drinking water and other household uses, and no additional testing of your well is required at this time.  Please note, however, that investigation of the [Site Name] site is ongoing.  If future findings indicate contamination from [Site Name] could impact your well, additional sampling of your well may be necessary.  
B. [List compound(s)] [was/were] detected in the sample collected from your potable well.  However, the potable well sampling result[s] [was/were] below the applicable standard[s].  Therefore, with regard to the contaminant[s] tested for using the analytical method[s] listed above, the water obtained from your well is acceptable for drinking water and other domestic uses, and no additional testing of your well is required at this time.  Please note, however, that investigation of the [Site Name] site is ongoing. If future findings indicate contamination from [Site Name] could impact your well, additional sampling of your well may be necessary.   
C. [List compound(s)] [was/were] detected at concentrations that exceeded the applicable standard[s].  This level of contamination is not acceptable in drinking water and water from your well should not be used for drinking water purposes.  
Because the contamination is identified as originating from the [Site Name] site, [name of person responsible for conducting the remediation] is required to provide the occupant with either an alternate water supply or a treatment system to reduce the contaminant concentrations to acceptable levels.  In addition, [Name of person responsible for conducting the remediation] is required to furnish bottled water until an alternate water supply is provided or a treatment system is installed and maintained.  [Name of person responsible for conducting the remediation] will contact you shortly to discuss the next steps.
D. [List compound(s)] [was/were] detected at [a concentration/concentrations] that did not exceed the applicable standard[s].  However, [this/these] contaminant[s] [is/are] not related to the [Site Name] site.  Therefore, no additional sampling of the potable well on your property will be conducted as part of the environmental investigation of the [Site Name] site.  However, you should periodically sample your well to monitor the water quality.  A copy of this letter is being provided to the local health officer, who can provide advice if needed.

E. [List compound(s)] [was/were] detected at concentrations that exceeded the applicable standard[s].  This level of contamination is not acceptable in drinking water and water from your well should not be used for drinking water purposes.  
Please note, however, that [this/these] contaminant[s] [is/are] not related to the [Site Name] site.  Therefore, no additional sampling of your potable well will be conducted as part of the investigation of the [Site Name] site.  However, the detection of [this contaminant/these contaminants] in your well has been reported to NJDEP’s Communication Center and Publicly Funded Response Element for possible future investigation.  Please contact NJDEP’s Office of Community Relations at 1 (800) 253-5647 if you have any questions.     

If possible, the property owner/occupant should obtain an alternate source of potable water.  For information about the availability or status of water supply remediation options, please contact NJDEP’s Bureau of Environmental Measurements and Site Assessment at (609) 530-2474.
The NJDEP Environmental Claims Administration (ECA), which administers the Spill Compensation Fund, may compensate eligible property owners for costs incurred to obtain treatment or an alternate source of potable water, provided they did not cause their well to become contaminated and there is no responsible party available to pay for the treatment or alternate source.  In order to be eligible for compensation from the New Jersey Spill Fund, the property owner must hire a New Jersey certified analytical laboratory to collect a second “confirmatory” water sample.  If that sample result exceeds the applicable standard[s] for the contaminant[s] of concern as analyzed by the state certified laboratory, the property owner may submit a Spill Fund Damage Claim to ECA within one year of the date of discovery.  Please note that any claim submitted after this timeframe will not be eligible for reimbursement. For more information, please contact ECA at (609) 777-0101.  
(Author – Include the following paragraph when tetrahydrofuran (THF) is detected in the potable water sample at a concentration exceeding 10 ppb, and THF is not a contaminant of concern associated with the site.)

Tetrahydrofuran (THF), a volatile organic compound, was detected in the water sample collected from your potable well.  The New Jersey Department of Environmental Protection has established a Ground Water Quality Standard of 10 parts per billion (10 ppb) for this compound.  THF is commonly used in cements associated with polyvinyl chloride (PVC) plastic piping.  If your water supply system, including the well casing and screen, has components of PVC piping, the contribution of THF from PVC piping cement cannot be ruled out.  You should evaluate your well and water supply system to determine whether PVC plastic pipes are present.  If so, there are measures you can take to reduce the THF contamination, such as system modification or replacement.  A certified drinking water laboratory can perform follow up testing.  If PVC piping is not part of your water supply system, please notify your local health department.

(Author:  Include the following two paragraphs in all letters.)
Please note that pursuant to New Jersey’s Open Public Records Act (OPRA), all potable well sampling results submitted to NJDEP during this investigation become part of the public record for the [Site Name] site.  NJDEP is obligated to make this information available to any interested party that requests access to it through its Office of Record Access. 

If you have any questions regarding this correspondence or remedial activities at [Site Name] site, please contact [name], [title] at [phone number/e-mail address].

Sincerely,


[Name, Title]
c:

Tenant (if applicable)


Local Health Officer




NJDEP Case Manager (if applicable)


Person responsible for conducting the remediation (if applicable)


Responsible party (if applicable)
