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FY22 statewide marketing campaign - $344,251.00
 April 4 – July 25, 2022

FY22 Campaign

Produced creatives in English and Spanish
 Badges, videos, banners, radio ads, redesigned webpages

Ran media ads
 Social, YouTube, HULU, Programmatic, Streaming Video 

Provided measurement reports
 Ad metrics, Google Analytics, Brand Lift study



FY22 Campaign

Results: Good targeting, messaging and creative allowed for much higher-than-average 
engagement (CTR, likes, comments, view throughs) and a positive brand lift.

Metric Performance

Impressions 18,471,507

Clicks 52,669

Completed Video Views 4,793,649

New Users to Website 59,000 
(5.51% were Spanish users;  In 2021, only 13,000 users)

Brand Lift Ads caused a 10.1 point increase in brand lift percent for people and 
> 99.9% chance that ads caused brand lift for Standard Ad Recall. 

(North American Norm 7.9pts; Gov’t Norm 3.3pts)



FY23 Objectives

FY23 Marketing Campaign

New Black Bear Outreach Program Specialist

Municipal Outreach

Bear Seminars & Exhibits

Bear Literature Distribution

Bear Website Updates

Bear Outreach Messages

Partnerships
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FY23 Marketing Campaign
Statewide, Bilingual Campaign

Contracted Marketing Vendor 

Cost: $288,000

March 15-November 15, 2023

Marketing Pulses

• Spring – Den emergence 
• Summer – Breeding season
• Fall – Hyperphagia  

Bilingual ads focus on garbage management, removing attractants and safety tips

Each phase emphasizes bear activity specific to the season with newly developed creatives 

Princeton Partners, Inc. 



New Creative: Summer Alert – Don’t Feed Bears 



New Creative: Summer Alert – Hiking



• Pre-campaign survey conducted by vendor 
prior to the spring media launch

• Open for 3 weeks and received 750+ 
respondents statewide

• Post-campaign survey will take place after 
the campaign concludes in November

• Results will be available after the campaign is 
completed and then used to inform future 
outreach efforts

Behavioral Analysis 
Survey



Municipal Outreach
Partnering with NJDEP Office of Local 

Government Assistance (LGA)

Black bear information shared with all 
New Jersey municipal leaders:

• December 2022 – Publications & materials 
promo

• February 2023 – Garbage management and 
garbage ordinance info

• June 2023 – Promotion of the  
   
Black Bear Toolkit for Municipalities

• Available as a microsite on NJFW’s 
website

• Includes content for town social media 
platforms, emails, newsletters, and 
additional resources

Black Bear Toolkit for Municipalities



Presentations & Exhibits
New Online Request form deployed in April for the public to request the 

black bear presentation and exhibit.

Programs and exhibit currently 
being scheduled and conducted 

for the summer and fall.



Bear Safety Publications
• Literature distributed statewide upon request to the public, 

municipalities, and at bear outreach events

• Partnered with NJ State Parks to distribute bilingual bear literature
to State Parks for patrons

• New materials developed - Bear Attractant Removal Checklist 



Black Bear Webpages
Content is regularly updated to contain the latest recommendations 

and to coincide with seasonal bear activity.

Bear Banners & Alerts           Updated seasonally to reflect bear activity

Bear Townships webpage           Toolkit for Municipalities was added

Bear Education webpage          Presentation & Exhibit Request Form was added



Social Media
Social media posts (Facebook & Instagram) 
created for peak bear activity periods

• Spring den emergence
• Breeding season (Bear Safety Week)

Bear Safety Week

• June 12-16
• Each post covered a different topic related to 

bear safety:
1. Bear Biology
2. Tips for Encounters
3. Garbage Management
4. Tips for Hikers and Campers
5. Tips for Homeowners

Bear presentations and programs promo



GovDelivery Messages

Messages sent out for peak 
bear activity periods

Promotion of bear presentation 
and exhibit in May 



Partnerships 

NJFW collaborates with RCE on bear outreach efforts 
directly to farmers.  Resources are being created to 
provide the agricultural community with the most 
current bear safety information to prevent bear 
damage to crops and livestock.

Collaborates on Division of SWM’s garbage 
management and municipal ordinance efforts.  NJFW 
staff meet regularly with Division staff and resources 
are provided to assist with the development and 
implementation of SWM’s projects. 

NJDEP Division of Sustainable                      
Waste Management

Rutgers 
Cooperative Extension

Waste Haulers Waste haulers in bear country were contacted about 
sharing NJFW bear safety content with customers. 

BearWise Program
NJFW is now a BearWise member state working with 
members to provide consistent messaging to the public 
about coexisting with bears. 



Thank You
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